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Logistics

Last 30 minutes
is discussion
and will NOT
be recorded

1st 30 minutes 
is presentation 

and will
be recorded

60 minute
Session



Logistics

• If you are attending the live session, you will receive the link 
to the recording within 1-2 days (after closed captioning is 
added).

• Meeting software – GoToWebinar

• Everyone starts off muted.  We will unmute you 
individually as needed for questions in the second half.

• Questions? Enter them in the chat box

• Workshop Survey

• Please finish the survey at the end



• Jim Walery

• IData, Director of Marketing

• jwalery@idatainc.com

• Brenda Reeb

• IData, Data Management Consultant

• breeb@idatainc.com

Welcome

Say Hello in Chat – institution, number of people, 
questions you want answered today

• Brian Parish

• IData, CEO and Founder

• bparish@idatainc.com



Training Resources



Workshop Wednesday Agenda

• What is the Designated Requester Role?
• Version Creator vs. Designated Requester

• Background and Context
• Importance of a customer service approach to Data Intelligence

• Designing customer service workflows with the requester in mind

• Applying the Designated Requester to your workflows
• Feature Walk-through

• Discussion



What is the Designated Requester Role?

• What is the Designated Requester Role?
• Version Creator vs. Designated Requester



Background and Context

• Importance of a customer service approach to Data Intelligence



Background and Context

• Importance of a customer service approach to Data Intelligence

Automated Discovery and Synchronization 
(Inventory)

Manual Bulk Imports
Internal or external sources

SME/Steward Creation (Authoring)

Emergent Content

Content Creation MethodsPoints of Engagement

Searching and Discovery

Referencing

Requesting

SME/Steward Curation
Workflows - Review, Approval, Author

Just-in-Time / 
Customer Service 
Driven Priorities



Background and Context

• Designing customer service workflows with the requester in mind

Ida Asker



Background and Context

• Need to have different approach than version creator
• Proxy-users creating content

• Bulk-Loads

• Automated creation (integration) 



Feature Walk-through

• Applying the Designated Requester to your workflows



Origination Methods

• Origination Methods
• Manual

• Batch 

• Integration

• Origination Method Types: Manual

• Origination Method Types: Automatic  



Assigning Designated Requestor

• Manual creation/change defaults from version creator

• Manually assign in edit mode

• Assign as part of bulk import or API call

• Automatically assign using Role User Assignment 
Mappings



Workflow Example







Manual Addition



Role User Assignment Mappings



Thank You

Starting 
Discussion

End of
Presentation 

Section
Recording Stops



Discussion

• Any thoughts or questions?

• Put your question in the chat and 
we will read it and/or unmute you.



Wrapping Up



News Updates



Workshop Wednesday Recordings



Browse 
previous 
webinars

Do you need to sign up for 
the next webinars?

Data Governance Resources

www.datacookbook.com/DG



Webinars 
listed

by topic



Free Data Governance 
Best Practices Series
Starts on July 14th.

Register one at a time, 
or for the full series!





Want to Talk about Governance or Cookbook?

Schedule a Free One-Hour 

Data Governance Support Consultation

Respond to the post-workshop survey for follow-up 

or email support@datacookbook.com

Get feedback, advice, and support on 

your data governance initiatives or

Data Cookbook use.



We Want to Hear From You!

• Please fill out the workshop survey
• Would you like a copy of the presentation?
• How would you rate the webinar in general?
• What topics would you like IData to focus on in future 

webinars?
• Would you like to schedule a Data Governance support 

consultation?

• Need something else?
email support@datacookbook.com



Thank You!


